
IT and StandardsIT and Standards
A i i l HIPA necessity to implement HIPs



Why use standards?Why use standards?

• SpeedSpeed
• Accuracy of data 

C i t• Consistency 
• Efficient
• Cost



HIPs – a processHIPs a process

• A brand new product/processA brand new product/process
• Entirely process-driven

Li bilit t d t h i th t– Liability extends to having the correct 
documents for a property
No requirement to interpret– No requirement to interpret

• Information gathering and collation
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ExceptionsExceptions
• Knowledge costs
• Manual intervention costs
• Limit these and costs plummetp

– Unregistered titles – 3%
– Leases – 23% eases 3%
– Helpline resource

• 75% of HIPs can be automated• 75% of HIPs can be automated



BenefitsBenefits

• SpeedSpeed
• Accuracy of data 

C i t• Consistency 
• Efficient
• Cost


